
 

 

MARVIN Phone vs. MiWAM Contact Report 

April – June 2015  3rd Quarter 2015  

                  (Fiscal Year) 

Total MARVIN Contacts  Calls to MARVIN            
(Lai Pang)  

MiWAM_MARVIN  
(Executive Dashboard)  

592,451 90,571 15% 501, 880 85% 

 

90,571 ÷ 592,451 = 15% 

501,880 ÷ 592,451 = 85% 

 


